
Job Description – Social Cluster Facilitator (SCF)

Responsible to:
Technical Assistance Coordinator  

Accountable to:
 Programme Coordinator 
Relates to:

District Engineering Facilitator (DEF)



Technical Cluster Facilitator (TCF)



Senior Site Supervisors (SSS)
Location:

Cluster Office 

Purpose of the Job

The SCF is responsible to oversee the project from the spectrum of social services that includes social-economic survey, design to quality control, group mobilization and awareness building.  Largely, the post-holder ensures that project progress are made, monitor and evaluate the social activities at cluster level, support the training activities and ensure PIM compliance. 
Main Duties
a.
Social Mobilisation 

-
Responsible for cluster level social mobilisation process in close coordination and cooperation with TAC, TCF and DEF.

-
Responsible for social mobilisation events such as communication, worker registration, WCF and VDC vetting, EC formation etc.  

-
Monitor the progress of works and ensure compliance with general requirement of social entitlements including the economic issues application to the project. 

-
Engage in carrying out the training of field staff and community representative. 

-
Support TCF, DEF and SSS in site layout, day to day monitoring and resolve any social issues as they arise. 

-
Carry out public auditing when on required. 

b.
Compliance to PIM and Programme Policy
-
Ensure the data is entered correctly in MIS (attendance and muster roll) and job cards are produced and maintained accordingly. 

-
Ensure worker facilities are maintained and operational in the project sites. 

-
Lead cash transfer process in coordination with TCF, DEF and TAC. 

-
Ensure health and safety in the work place.  Record and report any incidence to TAC immediately. 

-
Undertake on the spot check of labour and complete verification sheet in a agreed format. 

c.
Coordination and Liaison 
-
Maintain rapport with cluster VDC Secretaries, political leaders and employment committees/.  

-
Establish and extend functional relationship with government and non-governmental development actors in cluster. 

b.
Planning, Monitoring, Reporting and Communication 
-
Participate in planning process (KEPTA and VDC level both).
-
Monitor progress at cluster level and report to TAC. 
-
Prepare event, progress and period report.

e.
Others

· Any other duties as assigned by TAC and DEF. 
f.
Standards

· Actively demonstrate a good behaviour in all aspect of work / service and social life. 

· Become a model to other staff in work and as a person. This will be seen in, for example, quality of work, justice and fairness, timekeeping, cooperation with other, attitude towards programme, and in general behaviour in and out of work. 

· To be able to manage all duties and people for whom he/she is responsible, without close supervision and at a good standard, and to develop / suggest new aspects of the job as needed. 

· To be honest in all matters (e.g. financial, timekeeping etc) and to promote honesty in all levels.  Honesty includes not seeking or obtaining financial and non-benefits through his/her work with KEPTA. 

· To keep confidential information acquired in the course of work, especially those matters relating to people (staff, clients or others). This includes avoiding criticism of social culture and organisational structure in public arena. 

· Maintain good relations with staff of KEPTA, GoN employee and others. 

· To build good public relations with those outside the organisation, including officials, community members and clients of the programme, aiming to emphasise aims and priorities of KEPTA. 

· Actively demonstrate the no-alcohol / no-drug abuse standard in workplace (including site office).  

g.
Experience and qualifications

· Bachelor degree in a subject relevant to KEPTA’s work OR Certificate level with 4 years of work experience in rural development and social mobilization. 
· Practical experience of fieldwork
· Good understanding of public work management, poverty reduction and social mobilization.
· Understanding of local culture, language and society. 

· Good communication, organization and interpersonal skill. 

· IT skills (word, excel and email / internet)

· Willingness to travel frequently. 

· Able to drive 2 wheelers. 


